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TNC-pol-71
Operations

Purpose
Todefinehoursofoperations, staff responsibilitiesandequipment rentals

Operations
HoursofOperation
Hoursofoperationare9:00amto4:00pm.Night skiing is from4:00pmto9:00pm,Tuesday
throughThursday.

GeneralManager
TheGeneralManager is responsible for thedaytodayoperationof theClub.

OfficeStaff
Theofficestaffarepaidemployeesandreport to theGeneralManager.Their jobconsistsof
issuingandcheckingtrailpasses, issuingequipment rental forms, sellingofconcession items,
keepingthe lodgeandwashroomclean, informingcustomersabout theTelemarkNordic
programsandsellingprogramsandseasonpasses.Keepingrecordsas requiredandcarryout
otherdutiesasmaybeassignedbytheGeneralManager.Officestaffmustbewellgroomed,and
dressaccordingly.

EquipmentRentals
TheClubmakes rental skisandsnowshoesavailable tothegeneralpublic.Rental ratesare
availableat theoffice.Forcurrentrates seetheTelemarkNordicwebsite.

Thestaffperson inthe rental shop isapaidemployeeandreports to theGeneralManager.The
rentalperson is responsible for issuingandcollectingof rentalequipment,maintainingof the
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rental shop ingoodorder,waxingof skisas required,carryingoutofminor repairs toequipment
asrequiredandanyotherdutiesasmaybeassignedbytheGeneralManager.Rental staffmust
bewellgroomed,anddressaccordingly.


