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TNC-pol-62
LoneWorker Safety Policy

Purpose
Todefine loneworkersandoutline thesafetyproceduresto followtokeepthemsafe.

General
Loneworkersare thosewhoareworkingaloneor in isolationwhereassistance isnot readily
available:

 Inemergencies
 Whentheworker is injuredor in illhealth.

TheOccupationalHealthandSafetyRegulation requiresallB.C.employers toestablishcheck-in
andotherprocedurestoprotectemployeesworkingaloneor in isolation,whether in thefieldor in
anoffice.

AtTelemarkNordic the followingemployeesare identifiedas individualsworkingaloneand in
isolation:

 Groomeroperators
 Officeworkerswhoare intheofficealoneprior to theopeningof thetrails (normallyprior

to9:00am
 Officeworkerswhoare intheofficealoneduringnightskiingoperations (4:00pm–

9:00pm)
Anyotheremployeeorvolunteerworkingaloneor in isolation.
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Check in Procedure
TelemarkNordicwill adopt theGARMIN InReachsatellite trackerwith the “SafetyLine” software
forchecking inontheemployeesat risk:

 Theworkerwill check inwith thesystemataminimumonceevery twohours
 If theworker fails tocheck inthenthesystemwillattempttocontact theworkerbyphone

or textmessage
 If this fails thenthesystemwill notify the firstperson in line tenminutes laterbyphoneor

textmessage
 If there isnoresponseafter fiveminutes thenthesecondperson in linewillbecontacted.
 If there isnoresponseafter fiveminutes thenthe thirdperson in linewillbecontacted
 Thepersonreceivingtheemergencycallwill activateanemergencyresponse

Inaccordancewith the regulations thisprogramwillbeauditedafter the first yearofuseandthen
every twoyearsthereafter.


